


get ready
For Incredible

WE take your investment in us incredibly seriously and in return 
our teams work hard to support you. We make sure we deliver regular updates and
features whilst keeping you at the front of the queue for new products so you can
focus your time on creating incredible. You’ll find our support structure simply
explained on the following pages and you can always ask Juno any questions you
may have... 

Juno

https://junoknows.ai/login


Support Explained
Juno, your first port of call, 24/7 immediate response, fast-track access to support, does the heavy lifting
You’ll be part of our network of some of the finest creators on the planet where you can easily access all the support,
knowledge, and learning you need to improve your workflows and boost your outputs 

More

Classroom
Education, education, education! Learn from the best in our FREE
Classroom webinar sessions, access our FREE online resources and
even schedule personalised training sessions* to make sure you’re
optimising the full power from our platforms and tools. 

Our Support customers receive a FREE 1 on 1 annual consultation and
workflow audit demonstrating how to get the best from our tools,
optimising your workflows and turbocharging your outputs 1 on 1 and
group training Sessions can be arranged with a Master Trainer and are
chargeable. 

https://filmworkz.com/filmworkz-classroom/


But there’s more

Juno Talk

Latest Updates

Support ticketing

Remote access support

Make sure your software stays up to date with the latest release which
will include new features, bug fixes and any new products you qualify
for, you can get all updates by just asking Juno.

Support Customers can raise any issues in Juno, if an answer can't be
provided there & then, verified support customers will receive a
trackable ticket and we’ll be in touch. After some initial analysis, we
will agree business impact and therefore the response times in line
with the SLA, and get on with finding you a fix. 3

Got a Problem? One of our team can remotely login and diagnose your
problem in a flash

https://junoknows.ai/login
mailto:sales@filmworkz.com


And Even More...

Hardware

1 to 1 sessions

Free Licence Transfer

Replacement Parts

One on one annual consultation and workflow audit demonstrating
how to get the best from our tools, optimising your workflow and
turbocharging your outputs. 

If you need to transfer your existing perpetual license to a new host,
we’ll issue you with a new license from our online license server,
giving you full control for future transfers using the FLM.

If your hardware goes down, it can stop you in your tracks. Our
customer success team can get spare parts out to you, so you don't
miss a beat.  

https://filmworkz.com/hardware-recommendations/


What’s right
For me?
Good question & to make it easy we how you in our nifty support matrix  

 

GOOD QUESTION! TO MAKE IT EASY LET'S SHOW YOU IN OUR NIFTY SUPPORT MATRIX



wanna know

More?
sales

juno

Website

sales

Website

mailto:sales@filmworkz.com
https://junoknows.ai/login
https://filmworkz.com
https://www.linkedin.com/company/filmworkz/
https://www.facebook.com/wearefilmworkz
https://www.instagram.com/wearefilmworkz/
https://www.youtube.com/@wearefilmworkz
https://letterboxd.com/WeAreFilmworkz/
https://vimeo.com/filmworkz
https://x.com/wearefilmworkz
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