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Our dedicated interactive platform is the place where our ever-growing community of 
artists and developers swap tips, tricks, news and stay on track with the latest updates 
and features.

Education, education, education! Learn from the best in our FREE Classroom webinar 
sessions, access our FREE online resources and even schedule personalised training 
sessions* to make sure you’re optimising the full power from our platforms and tools. 
 
Our Support customers receive a FREE 1 on 1 annual consultation and workflow audit Our Support customers receive a FREE 1 on 1 annual consultation and workflow audit 
demonstrating how to get the best from our tools, optimising your workflows and 
turbocharging your outputs 1 on 1 and group training Sessions can be arranged with a 
Master Trainer and are chargeable.

It all starts here: by joining the Filmworkz Academy you’ll be tapped into a global 
community of creators and have the opportunity to share your profile and work 
through our podcast and blog channels.

support explained
You’ll be part of our network of some of the finest creators on the planet where you can easily access all the support 
knowledge and learning you need to improve your workflows and boost your outputs 

Academy

Forum

Classroom

academy

forum

enquire here

https://filmworkz.com/academy/
https://forum.filmworkz.com
mailto:getstarted@filwmorkz.com


but there’s more
Make sure your software stays up to date with the latest release which will include 
new features, bug fixes and any new products you qualify for.
 

forum

support

help

latest updates

Support customers will be provided with individual accounts on our dedicated 
support platform where you can: 
 
1. Report issues           2. Create Feature Requests 
3. Ask questions          4. Talk to our team to get the best 

 All requests generate a trackable ticket number which is assigned to a member of 
our customer success team for ultimate service. 

fw support platform

Got a Problem?   
One of our team can remotely login and diagnose your problem in a flash.

Remote Access Support  

https://forum.filmworkz.com
https://filmworkz.com/support/
https://filmworkz.com/support/


and even more...

License Transfer

Hardware

enquire here

One on one annual consultation and workflow audit demonstrating how to get 
the best from our tools, optimising your workflows and turbocharging your 
outputs.

If you need to change your device (and you're not on subscription)  our team can 
help you make that transfer. 

Free Licence Transfer 

If your hardware goes down, it can stop you in your tracks. Our Customer Success 
team can get spare parts out to you so you don’t miss a beat. 

Replacement Parts

1 to 1 Sessions 

mailto:getstarted@filwmorkz.com
https://filmworkz.com/support/
https://filmworkz.com/support/


 Good question & to make it easy we show you in our nifty SUPPORT MATRIX

Academy  

FW Forum  

FW Classroom 

Latest Updates 

Support Platform 

Remote Access Support 

1 to 1 sessions  1 to 1 sessions  

Free Licence Transfer 

Replacement Parts 

*

* Subscription customers can self-serve license transfer through their FLM

 SUBSCRIPTION           ACADEMY SUPPORT 

 

 

PAID OPTION 

PAID OPTION 
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PAID OPTION 

PAID OPTION  

 

PAID OPTION 

for me?
What’s Right



We’re keeping it simple so…

Do I Owe Ya?
So How Much

Learn More

All       items in the ACADEMY column are FREE

SUPPORT  
All       items in the Support column are included in your annual contract.  

SUBSCRIPTION  
All       items in the Subscription column are included in your Subscription  

All PAID OPTIONS available by request  

mailto:levan.seskuria@filmworkz.com


some of the best visual content the world has to offer. You can engage on 
our social channels, tune into our Podcast series, read blogs and profiles  
and join the forum where you’ll learn new tips and tricks. 

So what are you waiting for?

Join a global community of creators who consistently produce 

our global communiity
Academy

join Academy

https://filmworkz.com/academy/


wanna know
more?
speak

team

forum

website

mailto:levan.seskuria@filmworkz.com
https://filmworkz.com/meet-the-team/
https://forum.filmworkz.com
https://www.linkedin.com/company/filmworkz/
https://www.facebook.com/wearefilmworkz
https://www.instagram.com/wearefilmworkz/
https://www.youtube.com/@filmworkz6883
https://letterboxd.com/WeAreFilmworkz/
https://vimeo.com/filmworkz
https://twitter.com/wearefilmworkz
https://filmworkz.com/support/



